From: Erin Quill

To: Microsoft ATR
Date: 1/23/02 1:15pm
Subject: Microsoft Settlement

I must tell you that the proposed MS settlement most be changed. I've
work in the Computer industry for over 15 years and the entire time I
have had to put up with MS's unfair practices. [ remember 10 years ago
when MS was in the practice of 'Shipping' press releases for products
they had not even started to develop only to stall companies from
looking at competing products.

It really does not matter what you impose on MS because, just like in
the past, they will not follow any rules placed on them.

They need to be stopped and be told they cannot ignore the courts as
they have in the past.

Erin Quill
Corporate Technology Strategist
Novell Inc.
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